
 

NEON Complaint Form 
Please fill out this form if you wish to file a complaint with NEON. The information you share on 

this form will be sent to the NEON Executive Director, Liberty Avila, and will be kept private. 
 

To use the online fillable version of this form, click here. 
 

If you need help filling out the form, please contact Liberty Avila at 
lavila@neonoregon.org or (541) 910-1929. 

Today’s date: 
Do you wish to file a complaint about a specific staff member or representative of NEON? 
If yes, who: 
 
 
 
Please describe your concerns: What happened?  When? 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

https://forms.office.com/Pages/ResponsePage.aspx?id=yXaZzdt6GEOdGYdaat2LmMauNQHtaNFOuMSG_yQMN2FUNjBJMFhJUjhMMzdCM1pRQklJVjFYV0xESC4u
mailto:lavila@neonoregon.org


Do you have any suggestions for us to improve? 

Is there anything else you would like to share with us? 

Would you like someone at NEON to contact you? (Choose One)       YES        NO      

Note: Leaving contact information is optional, and only needed if you would like to hear from us. 
Providing your contact information will help us to investigate your complaint and follow up to let 
you know what action will be taken, if any.  

If yes, what is your name?         

What is the best phone number or email address to get in touch with you? 

Thank you for sharing your feedback with us. We will respond to your complaint within 5 
business days if you’ve said you would like a response from us. 
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